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Dear Potential Customer 

 

Re: J & N Food Equipment 

 

Robert and myself started Farmer Copleys Farm Shop in December 2003 and were fortunate enough to meet 

Ian and Mandy prior to this project. They helped sort us out with all the equipment that we needed, but what 

really counted to us at the time and our tight budget, was that some items sold to us were second hand, they 

worked with us. This was the start of a long a fruitful relationship for both parties. As the business grew we 

were able to replace and upgrade the equipment and part exchange items that we had previously purchased. 

This has been great piece of mind and really helps in a small growing business. The knowledge that Ian and 

Mandy have is also invaluable and I don’t think I have every been sold the wrong equipment for our situation, 

they have always been right! 

 

With regard to price of items, Robert loves to do the deal and get a good price, we now don’t even bother 

discussing the price as we trust Ian and know that we all have to make a living but know he looks after us. 

 

I don’t recommend people unless I am 100% confident that they will act with the same exceptionally high 

standards and service that we at Farmer Copleys demand of ourselves. Robert and I are 100% confident in J & 

N Food Equipment and would thus go so far as to say if you haven’t dealt with them in the past do so now, 

you won’t be disappointed I guarantee it. 

 

Heather Copley 

 

Director Farmer Copleys 

 
 

 


